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Dear Customer,

At Teal Drones, we are committed to supporting our customers well beyond the initial 1-
year product warranty. Effective October 1%t, 2025, we are introducing our
comprehensive Out-of-Warranty Service Plan, designed to provide continued service
after the original warranty has expired.

The following diagnostic and shipping options are available for your convenience:

e $425 — Diagnostic Fee including 2-way Ground Shipping
e $595 — Diagnostic Fee including 2-way Overnight Shipping
o Note: Overnight shipping expedites transit time, not the repair process.
Once your product(s) arrives at our facility, we will conduct a complete system
diagnostic and provide you with a detailed repair quote. Repairs are scheduled on a
first-in, first-out basis, though we will make every effort to accommodate expedited
requests. After you approve the quote, repairs will be completed, followed by full

calibration and testing to ensure your product(s) are returned in optimal working
condition.

If you decide not to proceed with the repair after receiving the quote, your product(s) will
be returned in the same condition in which they were received.

Please note: This Out-of-Warranty Service Plan does not apply to previously sunset
products.

To initiate the repair process, contact Teal Customer Support at:

>4 support@tealdrones.com
S +1385-281-8415

We value you as our customer and look forward to continuing to serve you.

Thank you,

Tara Scranton
Sr. Manager, Customer Success
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